Helpful Hints

For your Pre-lit Tree

IMPORTANT
DO NOT CONNECT EXTRA LIGHT SETS, TREE TOPS OR ANY OTHER

Christmas Tree Company

ELECTRICAL ITEMS TO THE EXISTING LIGHT SETS ON YOUR PRE-LIT TREE.
THIS WILL VOID WARRANTY.

Thanks for purchasing a quality Santa’s Own pre-lit tree. Every precaution has been taken to ensure that all the light sets
work properly. Should a light set fail to light, the following instructions will help you easily locate and repair the problem.

Most individual light set failures are caused by a bulb not seated properly in its socket or by shunt failure.
If an entire set of lights was working and now is not, chances are the cause of the problem is a shunt failure.

*  Shunt Failure
Shunt Failure is caused when an individual bulb shunt fails to energize. The shunt is energized when a
filament burns out. This causes a section of lights to go out instead of just one light bulb. Miniature light
sets are wired in “series” and electricity must flow through each bulb to the next for them to light.

Many Christmas retallers sell inexpensive tools for diagnosing twisted bulbs and even repairing
shunt failures. Itis important to remember that other than damage, light sets do not “go bad”, only
light bulbs do. One of these repair tools could be a valuable investment and add to the many years
of enjoyment you will get from your tree.

To repair the set manually, the following tips will aid you in fixing the below problems:

= Replacing Bulbs:
Any burnt bulbs will have a black/silver ring around them. We recommend checking for burnt bulbs each year
during set-up. If one bulb burns out, the rest will remain lit; however, as soon as a bulb burns out, it should be
replaced immediately. This will extend the life of the remaining working bulbs.

If a bulb is loose, broken or not seated properly in its socket, the “flow” of electricity from one bulb to the next is
stopped causing the entire set to not light. To check each bulb, take the following steps below.

If the light set goes off and on again, the below steps can also be taken.

1. Do not push in or twist bulb. Remove the first bulb in the strand.
2. Replace this bulb with a new one. Make sure the two copper wires are centered and not twisted before
positioning in socket.
3. Ifthe set fails to light, continue this process for each bulb through the entire set replacing the next bulb with
- the one before it and so on.
4. Normally there are 50 bulbs per light set. It should take less than 20 minutes to repair the set.

*Helpful hint: Sometimes the wires are just slightly out of place. Tapping each light bulb in the set with an object like a
pencil can often times locate a twisted bulb easily.






